Employee Engagement Emails - Recommended Content

This collection of 8 email templates is designed to boost employee engagement and promote program awareness. They have proven effective for businesses of all sizes. Simply copy, paste, and send – feel free to customize the content to meet your needs.
[bookmark: _heading=h.1fob9te]
[bookmark: _heading=h.3znysh7]Important steps: 
· [bookmark: _heading=h.2et92p0]All items in red are customized to your organization and should be edited accordingly.
· [bookmark: _heading=h.3dy6vkm]You can find your unique URL and phone number in the Welcome Email from your Account Manager. 
[bookmark: _heading=h.v3jy6przbxju]
[bookmark: _heading=h.crbgyqt5g0j6]Highlights of the campaign:
· [bookmark: _heading=h.9dmnf5eo03rr]Introduces SmartConnect and our partnership
· [bookmark: _heading=h.r7j3czau91e7]Offers employees an opportunity to connect with us and learn about Medicare
· [bookmark: _heading=h.21vmp5ajbsfb]Reminds employees they can evaluate their health coverage and explore Medicare options at any time, even if they are enrolled in different insurance
[bookmark: _heading=h.jss9wmhmjqw6]
[bookmark: _heading=h.gqrrgxa8bynk]Recommended send schedule:
1. [bookmark: _heading=h.xzf0qkm4zyu0]Introducing SmartConnect to Employees
· Send within the first month of program implementation

2. [bookmark: _heading=h.jmenacytst5p][bookmark: _heading=h.7quvkqewipge]365 Day Solution
· Send anytime, but recommended in Q1

3. Considering Retirement? SmartConnect Can Help You! 
· Send anytime

4. Medicare Mistakes
· Send anytime, but recommended in Q2

5. Medicare While Working
· [bookmark: _heading=h.fz34lg4lvvq5]Send anytime, but recommended in Q3
[bookmark: _heading=h.60x9qav0v2w2]
6. [bookmark: _heading=h.uf3ihvbqhnp1]Employer’s Open Enrollment 
· Send 6 weeks before your Open Enrollment begins

7. [bookmark: _heading=h.ny60f3e3z2zy]Medicare’s Annual Enrollment Period “AEP” 
· Send last week of September or first week of October

8. [bookmark: _heading=h.sob7mbtiitpu]SmartConnect for Loved Ones
· Send to all employees to let them know we can also assist spouses, parents, etc.

9. Medicare Annual Enrollment Period (AEP) is ending 
· Send last full business week of November





Email #1: “Introducing SmartConnect to Employees”
[bookmark: _heading=h.x8wtwefxc2w2]
[bookmark: _heading=h.uefvtok4b0wx]
[bookmark: _heading=h.2s8eyo1]Subject line: Announcing a new [Employer] benefit for Medicare-eligible employees!
[bookmark: _heading=h.17dp8vu]
[bookmark: _heading=h.3rdcrjn]Dear [Employer] employees,
[bookmark: _heading=h.26in1rg]
[bookmark: _heading=h.2mqdduprtg1r]Your safety, health, and wellness are our top priorities. In our ongoing efforts to provide innovative solutions for your evolving healthcare needs, we are excited to introduce a program called SmartConnect.
[bookmark: _heading=h.47cvn5295u71]
We have partnered with SmartConnect to offer all employees year-round access to free Medicare resources, personalized guidance, and enrollment services. SmartConnect simplifies the transition to Medicare by providing complimentary resources and one-on-one consultations with licensed insurance agents. This service is available to anyone aged 64½ or older (or otherwise Medicare-eligible), including your family members and friends.
[bookmark: _heading=h.9h8szvrsq11e]
Here's how it works:
[bookmark: _heading=h.e7p2xv797smv]
· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.

You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].
[bookmark: _heading=h.2bn6wsx]
[bookmark: _heading=h.qsh70q]Thanks!
[bookmark: _heading=h.3as4poj]
[bookmark: _heading=h.1pxezwc][Signature]











Email #2: “365 Day Solution”

Subject line: SmartConnect is your year-round Medicare resource!

Dear [Employer] employees,

SmartConnect is an exclusive service designed for you and your loved ones that empowers you to explore all the benefits, and potential savings Medicare has to offer. It's available at no cost, 365 days a year, and there's no obligation to enroll in a plan.

Employees can transition to Medicare at any time. Even if you are enrolled in group coverage, you can still explore and enroll in a Medicare plan without facing any penalties. 

Here’s how it works:

· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· [bookmark: _heading=h.98v2xd72x28l]If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.

You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].


Thank you,

[Signature]













Email #3: “Considering Retirement? SmartConnect Can Help You!”
[bookmark: _heading=h.32hioqz]
[bookmark: _heading=h.jfyvszqvecok]
[bookmark: _heading=h.1hmsyys]Subject line: Retiring soon or curious about your Medicare options? Here’s how to prepare for Medicare
[bookmark: _heading=h.41mghml]
[bookmark: _heading=h.2grqrue]Dear [Employer] employees,
[bookmark: _heading=h.vx1227]
Congratulations on approaching retirement! We want you to feel confident in your healthcare insurance choices, which is why we want to remind you about SmartConnect, a no-cost benefit we are offering to employees and their loved ones who are Medicare-eligible. SmartConnect is an exclusive program designed to help employees, their family members and friends find potential savings and extra benefits for their health coverage.
[bookmark: _heading=h.1v1yuxt]
Here's how it works:
[bookmark: _heading=h.eahi5t6ijuis]
· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.
[bookmark: _heading=h.4f1mdlm]
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].

[bookmark: _heading=h.nmf14n]Thank you,
[bookmark: _heading=h.37m2jsg]
[Signature]
[bookmark: _heading=h.1mrcu09]
[bookmark: _heading=h.46r0co2]












Email #4: “Medicare Mistakes”


Subject line: Avoiding costly Medicare mistakes

Dear [Employer] employees,

Medicare is a major milestone, but it’s also full of hidden pitfalls that can lead to lifetime penalties and tax issues.

To help you navigate this, we’ve partnered with SmartConnect to provide you with free, Medicare guidance. They’ve identified five common mistakes that many employees unknowingly make—from HSA tax penalties to "The Dependent Dilemma."

How SmartConnect can help:

· Education: See the attached flyer for a breakdown of the 5 biggest Medicare mistakes.
· Consultation: You can speak with a licensed agent for a "mistake-free" audit of your current coverage versus Medicare.
· Cost Comparison: Get a side-by-side look at your costs to ensure you aren't overpaying.

This service is completely free for you and your loved ones- both those approaching age 65, as well as those who are already eligible. We encourage you to reach out to them directly to ensure your coverage is protected.

You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].

Thanks!
















Email #5: "Medicare While Working"


Subject Line: Medicare While Working: What you need to know!

Dear [Employer] employees,


Many employees are unaware that Medicare offers a wide range of benefits and can serve as a low-cost option for them while they are still employed. Our trusted Medicare resource, SmartConnect, is here to assist you and your loved ones in comparing your current benefits to Medicare, giving you the confidence to make informed decisions about your healthcare.


Here's how it works:

· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· [bookmark: _heading=h.a0zegxhbn1hz]If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.
  
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].
 
Thanks!

 
[Signature]



[bookmark: _heading=h.cudbj5rvenc7]







[bookmark: _heading=h.e2x1ie9t0a8]
[bookmark: _heading=h.grif9t8kig5o]
[bookmark: _heading=h.de1y0li89d54]
[bookmark: _heading=h.6jwcuz90uz6o]
[bookmark: _heading=h.1egqt2p]Email #6: "Employer's Open Enrollment"


Subject line: SmartConnect is here to help during Open Enrollment!

Dear [Employer] employees,

Open Enrollment is almost here, and there is a lot to consider when reviewing your options for next year. We want to take a moment to remind you about our partnership with SmartConnect, our trusted Medicare resource. This service is available to anyone aged 64½ or older (or otherwise Medicare-eligible), including your family members and friends.

SmartConnect prioritizes your specific needs and makes the transition to Medicare easy, giving you the confidence to make informed decisions about your healthcare.
[bookmark: _heading=h.2dlolyb]
Here's how it works:

· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.
[bookmark: _heading=h.1664s55]
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].

[bookmark: _heading=h.gb20siribd09]
Thank you,

[Signature]
[bookmark: _heading=h.34g0dwd]
[bookmark: _heading=h.1jlao46]

[bookmark: _heading=h.fkw4isr12m57]
[bookmark: _heading=h.yfgzp2uhmqt2]
[bookmark: _heading=h.473a7h9wzonx]
[bookmark: _heading=h.rpsoj31rbsn0]






[bookmark: _heading=h.p0t3hhnpwuvq]Email #7: "Medicare’s Annual Enrollment Period (AEP)”
[bookmark: _heading=h.vtyu6bim1kmp]

Subject line: SmartConnect is here to help during Medicare’s Annual Enrollment Period!

Dear [Employer] employees,

[bookmark: _heading=h.xvir7l]The Medicare Annual Enrollment Period (AEP) is here! This enrollment period takes place from October 15th - December 7th, and those 64 ½ or older can review their Medicare plan options for the upcoming year.
[bookmark: _heading=h.3hv69ve]
[bookmark: _heading=h.1x0gk37]SmartConnect is available all year; however, now is a great time to review your options. At this time of year, insurance carriers often release updates to their plans, which may include extra benefits or enhancements.
[bookmark: _heading=h.4h042r0]
Here's how it works:

· Learn about Medicare from trusted industry professionals. 
· Understand the factors that influence your health care costs and coverage options. 
· Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.
[bookmark: _heading=h.1opuj5n]
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].


Thank you,

[Signature]


[bookmark: _heading=h.48pi1tg]










Email #8: “SmartConnect: A Trusted Medicare Resource for your Loved Ones”


Subject line: Helping a loved one navigate Medicare? SmartConnect is here!

Dear [Employer] employees,

You and your loved ones’ safety, health, and wellness are our top priorities. In our ongoing efforts to provide innovative solutions for your evolving needs, we wanted to remind you about our trusted Medicare resource, SmartConnect, that is available at no cost to you and your loved ones!

SmartConnect provides year-round access to free Medicare resources, personalized guidance, Medicare consultations, and enrollment services to help you evaluate your current coverage and explore whether Medicare could be a better option.

Who is able to utilize SmartConnect?

· Active employees
· Employees’ loved ones (spouses, parents, siblings, etc.)
· Retiring employees

Whether you or your loved ones have questions about Medicare, SmartConnect provides excellent customer service and Medicare guidance, all at no cost!
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link]. 

Thanks!

[Signature]










Email #9: "Medicare's Annual Enrollment Period (AEP) is ending”

Subject line: Medicare’s Annual Enrollment Period ends soon!
Dear [Employer] employees,
Medicare’s Annual Enrollment Period (AEP) ends December 7th! Even if you have already elected group benefits for next year, it is not too late to explore all that Medicare has to offer (including great benefits and potential savings). 
SmartConnect puts your specific needs first and makes the transition to Medicare easy. This means you can go into next year confident knowing you have made the best decision for yourself and your family.
[bookmark: _heading=h.1ci93xb]Here's how it works:
[bookmark: _heading=h.ec550f595r1b]
· [bookmark: _heading=h.52x716f4evjy]Learn about Medicare from trusted industry professionals. 
· [bookmark: _heading=h.az5t0t5s7mv6]Understand the factors that influence your health care costs and coverage options. 
· [bookmark: _heading=h.422moa8x439g]Compare your current health coverage (whether through your employer or another plan) with multiple Medicare options. 
· [bookmark: _heading=h.2r0uhxc]If you find a Medicare plan that suits your needs, SmartConnect will assist you in enrolling immediately.
[bookmark: _heading=h.tr3uwb7g5hfn]
You can call them at [Your Group’s Phone Number], schedule your Medicare consultation HERE, or visit [Your Group’s Connection Link].
Thank you,
[Signature]



