
SMARTCONNECT
SIMPLIFYING MEDICARE



Our Mission

To empower organizations and individuals to 
confidently navigate the complexities of Medicare 

through personalized support, education, and 
meaningful connections.



About Us

What Do We Offer?

Medicare education & guidance 
via on-demand digital resources 

& consultations

Evaluate Medicare as a 
lower-cost alternative to group 

coverage

Enrollment services 
for individuals choosing to 

transition to Medicare

Coverage Options

Medicare Supplement 

Medicare Advantage 

Prescription Drug Plans 

Affordable Care Act (ACA) Plans

Short-Term Medical Insurance

Dental, Vision, & Hearing 
Insurance

Who Do We Serve?

Medicare-eligible employees 
who are still working

Employees looking to retire

Employees eligible for 
Medicare due to disability

Family members of 
Employees

SmartConnect empowers organizations to confidently navigate the 
complexities of Medicare.



The 
SmartConnect 
Experience

Connect: Help guide you and your family  through 
the world of Medicare. 

Educate: Ensure that you understand the details 
that impact enrollment, costs, and coverage. 

Evaluate: Help you comparison shop across more 
than 20 leading carriers, to find the right plan for 
your needs.

Enroll: Our services are obligation-free, but if you 
decide to take action, we can enroll you on the spot.

Support: We have a dedicated team available to 
answer your questions, conduct policy reviews, 
and even help work with the carrier.



HR & Employee 
Resources

● Co-branded Resources*

● Unique SmartConnect Phone Number*

● Medicare 101 Webinars

● Benefit Fair Presentations

● Webinars for HR Members and Benefits
Professionals



The 
Connection 

● Access to Educational
Resources & Blogs

● Register for Live Webinars

● Access Pre-Recorded
Webinar

● Upload Census Data
(Active+ only)



Direct Marketing

Increase employee engagement 
with Direct Marketing!

● Census Data Required, Uploaded
via SmartConnect Website

● Monthly Educational Emails

● In-Home Mailers

● Welcome Emails & Mailers for
Newly Eligible Individuals

● Option to participate in
Appointment Setting



Partner 
Reporting 

Year-End Utilization 
Reporting Including:

● Engagement

● Quotes

● Enrollments

● Transitions

● Estimated Savings



Company Size: 
33,000

Transitions: 
26

Annual Employer 
Premium Savings: 

$192k

*Savings are based on employer premium averages and do not account for claims 

Return on 
Investment

SmartConnect has saved 
organizations over $40 million!

With each employee who transitions to 
Medicare, your return on investment 
increases.  On average, one transition 

results in a positive ROI.
Company Size: 

600

Transitions: 
7

Annual Employer 
Premium Savings: 

$74k

Company Size: 
7,500

Transitions: 
19

Annual Employer 
Premium Savings: 

$166k



Implementation 
Steps 

1. Employer Group Submits Intake Form & Logo

2. Employer Group Executes Service Agreement

3. SmartConnect Creates Co-Branded Resources,
Account Manager sends Welcome Email to
Schedule Kickoff Call

Implementation takes 2-4 weeks from receipt of the 
intake form & logo.  Resources are not shared until 

Service Agreement has been executed.



Portfolio 

● 2K+ Corporate Partners

● 2.2M+ employees

● 150k Medicare-eligible
employees



What 
People are 
Saying

“I am so pleased that our 
company gave us the option to 

use SmartConnect.  I have 
already had other employees 

asking me about my 
experience.”

“Easy to work with and no extra 
work for my HR Department.  
SmartConnect does it all for 

you!”

“I love that I have a resource that 
our employees who are nearing 

retirement can turn to.”

“Our agent was superb!  We found 
her to be knowledgeable, patient 
and an absolute pleasure to work 

with.  She is absolutely terrific.”

“I absolutely adore the 
employees at SmartConnect, 
and the company as a whole.  
Medicare is so frightening to 
most people and there are so 

many ‘untruths’ out there that I 
find employees are thrilled that 

we have a company that I 
trust.”

“My experience with 
SmartConnect was outstanding.  I 

was receiving so much mail 
regarding Medicare, I was 

confused & frustrated.  The agent 
I spoke with was incredibly helpful 
and explained everything to me 

as we went through the process.”






